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Illiteracy of zakat has become one of the cause of zakat low collection in zakat institution in 
Indonesia. Unfortunately, there were no scientific studies in scholarly world which attempts to 
develop a model of zakat literacy to measure the zakat literacy level.  Hence, the study aims to 
construct the indicator model of zakat literacy index in Indonesia. In constructing the model, 
the study employed mixed methods both qualitative and quantitative approach. In regards 
qualitative, the study conducted content analysis and focus group discussion (FDG) which 
involved 9 experts from relevant industries to develop the model. Moreover, to test the 
validity and reliability level of the model, the study also used quantitative method by using 
Pearson and Cronbach Alfa test that involving 13 experts. The study successfully constructed 
the indicator model of zakat literacy index which consists of 2 dimensions and 10 variables 
and 38 indicators. The validity test of the model depict that the p-value of the variables and 
the indicators are generally less than 0.05. Subsequently, the reliability test of the model is 
greater than 0.60 which indicates that the model is significantly valid and reliable. Thus, the 
findings of the study could become an initial research and guidance for further study to 
establish an applicable research of zakat literacy index. 
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Zakat is playing a significant role in supporting the government to eradicate the poverty in a 
country through the empowerment programs which is conducted by Zakat Institution. As the 
largest muslim population in the world, the collection of zakat fund in Indonesia has a great 
potential.  
 
Asfarina et al (2018) conducted the study regarding the potential of zakat collection by using 
two approaches and two scenarios. The study shows that the potential collection of zakat fund 
in Indonesia is quiet promising, particularly in the perspective of contemporary fiqh approach, 
the value of the collection of zakat fund is about Rp.217 Trillion which contributes 1.74% to 
Indonesian GDP. However, the zakat collection that has been achieved by The National Zakat 
Board (BAZNAS) of The Republic of Indonesia only Rp.4.2 Trillion by 2017 (Zakat Outlook, 
2019) which reaches 32% from the lowest potential collection Rp.13 Trillion and 1.9% from 
the highest potential collection Rp.217 Trillion. 
 
This circumstance reveals that there is a huge gap between the potential and the achievement 
of Zakat fund collection in Indonesia. Hence, it is necessary to study further regarding this 
issue. Ascarya et al (2018) conducted the research comprehensively regarding the problems of 
zakat fund collection in Indonesia and its solutions. He identified three main problems and 
three main solutions. The result of the study shows that one of the external problems that 
headed by the country is there still a lot of muzakki in Indonesia who directly given zakat 
fund to the mustahik without involving Zakat Institution, whereas, giving zakat fund through 
zakat institutions provide a dozen benefits for mustahik (Mustarin, 2017). Moreover, The 
study also stated that low level of zakat literation among muzakki contributed to low 
achievement of zakat collection nationally. Therefore, the study which is done by Ascarya 
encouraged the government or zakat regulator as well as zakat management organization to 
build an awareness of paying zakat among muzakki in order to lever up zakat collection. 
 
The effort to raise awarness of zakat requires clear plannings and strategies which can support 
the action. One of the strategy is that the government or zakat regulator should do is to 
identify which region of muzakki that has low level of zakat literation. Without this kind of 
identification, the effort will not run effectively and efficiently. However, the tool of the  
measurement of zakat literation has not been constructed yet. Therefore, the novelty of the 
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study lies on the propose model of the indicator of zakat literacy index and its valuation which 




This chapter would like to discuss the theoretical parts that relates to the topic of zakat 
literacy index such as the discussion of basic concept of zakat, basic literacy concept, literacy 
concept in Islamic perspective and several relevant previous studies. 
Basic Concept of Zakat and Its Management 
Qardhawi (1973) defines zakat into two aspects, namely the definition of zakat in terms of 
language and sharia law. In terms of language zakat is defined as an-nama> wa za>da wal 
barakatu wat-thah}a>ratu which means something that grows, increases, blesses and purifies. 
Moreover, in terms of shariah law zakat is defined as a part of the treasure that is set by Allah 
to be given to the certain group which stated in the Holy Qur'an at at-Tawbah verse 60 as 
follows: 
 
 “Zakat expenditure are only for the poor and for the needy and for those employed to 
collect (zakat) and for bringing hearts together (for Islam) and for freeing captives (or slaves) 
and for those in debt and for the cause of Allah and for the (stranded) traveller, an obligation 
(imposed) by Allah. And Allah is Knowing and Wise. 
 
In the early days of Islam, the management of zakat was carried out by the state through the 
amil institution as exemplified by the Prophet ملسو هيلع هللا ىلص which was recorded in the following hadith: 
 
“Surely you will come to one Jew and Christian, so let the first time you say to them is 
the creed of no god but Allah and the Prophet Muhammad is the messenger of Allah, If they 
have obeyed you in that, then tell them that Allah Almighty requires to them five daily prayers 
a day. If they have obeyed it, then tell them that Allah obliges them that zakat taken from the 
rich among them to be given to the needy. And if they have obeyed it, then keep yourselves (do 
not take) from their best treasure, and protect yourself from the prayers of those who are 
persecuted because there is not really a barrier between his do'a and Allah” 
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Basic Concept of Literacy 
 
Wray (2004) defined literacy as the willingness and capability of using reading and writing to 
construct a meaning of printed text. Moreover, According to Antara et al (2016), the basic 
concept of literacy refers to set skills of knowledge and understanding in a thing that will lead 
to the behavioural decision of a person. UNESCO (2006) explained the concept literacy as 
follows: 
 
The definition of literacy based on UNESCO is associated with the set of skills which 
comprise of skills of writing, reading and oral, numeracy skills and skills of enabling access 
to knowledge and information, the first skills of literacy emphasize the tangible skill of 
common literacy which is the ability of a person to read and write of words. Moreover, the 
oral skills appears as a consequence of read and write learning process. The second skill of 
literacy is numeracy skills which is the ability to identify the numerical things such as 
numbers and how to operating the numbers. Furthermore, the third skills refers to the ability 
of a person to access any knowledge and information. Thus, the skills of reading, writing, 
oral, numerical identification and knowledge and information access become a basic 




The study regarding zakat literacy index has still not been found both conceptually and 
empirically, but there are some of the following studies related to the Islamic financial literacy 
studies such as the study which is conducted by Puskas-BAZNAS (2017), Antara et al (2016), 
Abdullah and Chong (2014),  
 
The team of Puskas-BAZNAS (2017) conducted the study regarding the index of zakat 
village. The study attempts to create the measurement tool for the rural areas in Indonesia to 
measure and verify the eligibility of rural area whether they are deserve or not to accept 
financial aid from zakat fund.  The index of zakat village is a composite index that consists of 
five dimensions which are economy level, healthiness, education level, social and humanity 
and religious aspect. And those dimensions are transformed into 15 relevant elements. 
 
Furthermore, relating to the literacy studies, Antara et al (2016) conducted the research 
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regards the bridging halal literacy and Islamic Finance Literacy. The study attempts to 
measure the level of awareness of Islamic financial adoption among Halal business operators 
in food industry since involvement in Halal industry means that ideally the business operator 
also shall adopt Halal finance to support the Business. Moreover, by using integrative model 
of Behavioural Prediction, the study constructed the theory which integrating Halal literacy 
and Islamic financial literacy impact to the adoption of Islamic financial products within the 
Halal business operator. 
 
Nevertheless, Abdullah and Chong (2014) conducted an exploratory review of the literature 
and future research of financial literacy. The study aims to review available literatures 
regarding financial literacy which focuses on the literacy of Islamic financial products. 
Moreover, the study also examined the factors that affect the level of people financial literacy.  
 
Subsequently, another study regarding financial literacy was conducted by Mandell and Klein 
(2009). The study attempts to see the impact of financial literacy education to student 
behaviour in different 79 high schools. The study revealed that there is no significant 
differentiation between students who took financial management course with the students who 
did not take the course due to lack of resource that they had. 
 
The Organization of Economic Co-Operation and Development (OECD) (2017) conducted a 
financial literacy index study of the countries included in the G-20 members. OECD divides 
the financial literacy index into three main dimensions, namely the financial knowledge 
dimension, financial behavior and financial attitude. The first dimension is divided into 8 
variables, the second dimension is divided into 3 variables with 9 derivatives of that variable. 
 
Moreover, the multinational financial service companies from America Mastercard 
Incorporation (2016) make a study of financial literacy throughout the world. The Financial 
Literacy Index study made by Mastercard consists of three main dimensions, namely Basic 
Money Management, Financial Planning and Investment. Of the three dimensions, 5 variables 
are formed for the first dimension, 6 variables for the second dimension and 5 variables in the 
third dimension. 
 
In addition, the Financial Services Authority of the Republic of Indonesia (OJK) in 2013 
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established a financial literacy survey. OJK uses a composite index to measure the level of 
financial literacy in Indonesia. The OJK financial literacy index has two main dimensions, 
namely the basic knowledge dimension and advanced knowledge about finance. From these 
two dimensions, the OJK divides again into several variables. The first dimension consists of 




The study used mixed method both qualitative and quantitative approach. In arranging and 
weighting the indicators model of zakat literacy index, the study utilized the qualitative 
approach such as literature review and conducted focus group discussion (FGD) which 
involved 9 experts in zakat area. Moreover, to see the robustness of the model, the study 
examines the model through quantitative approach namely the Pearson validity and reliability 
test. The test involved 20 experts from various industries such as universities, zakat 
institutions, national sharia board, and central bank that have a specific expertise in zakat area. 
Mathematically, the formula of the validity test can be seen as follows: 
𝑟𝑥𝑦 =  
𝑁 ∑𝑥𝑦 −  (∑𝑥) (∑𝑦)





rxy = coefficient correlation between variable x and y 
∑xy = the total number of multiplications between the variables x and y 
∑x2= the sum of squares of the value x 
∑y2= the sum of squares of the value y 
(∑x)2= the number of x values which is then squared 
(∑y)2= the number of y values which is then squared 
 
Furthermore, the formula of the reliability test of the Cronbach Alfa can be seen as follows: 
𝑟 =  
𝑛
𝑛 − 1 





r = coefficient of reliability instrument 
n = number of questions  




 = variance of the question i 
𝜎𝑡2 = variance of the total question number 
 
RESULTS 
This chapter would like to discuss the result of the study which concerns in three issues which 
are the components and the weightage of the indicator model of zakat literacy, the test result 
of validity and reliability test and the calculation steps of zakat literacy index. 
 The Indicator Model of Zakat Literacy Index 
The components and the weightage of zakat literacy index are obtained from literature review 
of the relevant topics and intensively discuss in a focus group discussion with 9 experts in 
zakat area. The study successfully constructed the indicator model of zakat literacy index 
which consists of two dimensions and ten variables as can be seen at Table 1.1.  
The two dimensions of zakat literacy index are represented by the basic knowledge of zakat 
and the advance knowledge of zakat. The basic knowledge of zakat is derived into five 
variables namely the general knowledge of zakat, the knowledge of the obligation to pay 
zakat, the knowledge of 8 groups of zakat beneficiaries, the knowledge of zakat calculation 
and the knowledge of zakat objects. Moreover, the advance knowledge of zakat is derived 
into five variables as well which are the knowledge of zakat institutions, zakat regulation, 
zakat impact to the society, zakat distribution and utilization programs at zakat institutions 
and the knowledge of  digital payment of zakat. All variables of the zakat literacy index also 
derived into 38 indicators as follows: 
Table 1. The Indicator Model of Zakat Literacy Index 




General Knowledge 1. The terminology of zakat 
2. Zakat as the part of five pillars in Islam 
3. The differences between zakat and sadaqah in Islamic 
law perspective 
4. The differences between zakat and general charity 
5. The types of zakat (fitrah and maal) 
6. The definition of muzaki (the zakat donors) 
7. The definition of mustahik (zakat recipients) 
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Dimension Variable Indicator 
8. The definition of amil (zakat worker) 
The knowledge of 
obligation in paying 
zakat 
1. The fundamental law of the obligation in paying zakat 
2. The knowledge of not paying zakat sin 
3. Mandatory requirements of paying zakat maal 
4. Mandatory requirements of paying zakat maal 
The knowledge of 8 
groups of zakat 
recipients 
1. Eight asnaf of zakat 
2. Amil duties 
3. Zakat management in the first era of Islam 
4. Transparency and accountability in managing zakat 
by amil 
The knowledge of 
zakat calculation 
1. The rate of zakat maal  
2. The rate of zakat fitrah 
3. Limitation of the threshold (nishab) of zakat maal if 
analogous to gold 
4. Limitation of the threshold (nishab) of zakat 
maal if analogous to agricultural products 
The knowledge of 
zakat objects 
1. The Knowledge of zakat compulsory assets 
2. The knowledge of Islamic Jurisprudence on zakat of 
profession 
3. The concept of zakat maal and zakat of profession 




The knowledge of 
zakat institutions 
1. The types of zakat institution 
2. The knowledge of zakat payment at amil institution 
The knowledge of 
zakat regulation 
1. The knowledge of the specific zakat regulation 
2. Zakat Obligatory Number (NPWP) 
3. The knowledge of zakat deduction on tax 
The knowledge of 
zakat impact to the 
society 
1. The knowledge of zakat impact in increasing 
productivity 
2. The knowledge of zakat impact in narrowing the 
social and economy gap 
3. The knowledge of empowerment zakat-based 
programs  
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Dimension Variable Indicator 
4. The impact of zakat in reducing criminal acts 
5. The impact of zakat on national economic stability  
The knowledge of 
zakat distribution and 
utilization programs 
1. The knowledge of the benefit of paying zakat trough 
zakat institutions 
2. The knowledge of zakat fund utilization programs in 
zakat institutions 
The knowledge of 
digital payment in 
zakat 
1. The knowledge of zakat digital payment  
2. The knowledge of the platforms of zakat digital 
payment 
Source: FGD Result 
In regards the weightage score which addressed the two dimensions and ten variables of zakat 
literacy index, in average, the experts of zakat agreed to give score 0.65 out of 1 for the first 
dimension of zakat literacy index and 0.35 out of 1 for the second dimensions. Furthermore, 
the five variables of the first dimension are obtained score 0.23, 0.20, 0.18, 0.23 and 0.18 
accordingly. Subsequently, the five variables of the second dimension of zakat literacy index 
are obtained score 0.23, 0.21, 0.24, 0.16 and 0.16 respectively.  
 
Table 2  
The Weightage of the Dimensions and the Variables of Zakat Literacy Index 
No Dimension Weightage Variable Weightage 
1 
Basic Knowledge of 
Zakat 
0.65 
General knowledge of zakat 0.23 
Knowledge of the obligation to pay zakat 0.20 
Knowledge of 8 groups of zakat recipients 0.18 
Knowledge of zakat calculation 0.23 
Knowledge of zakat object 0.18 





Knowledge of zakat institution 0.23 
Knowledge of zakat regulation 0.21 
Knowledge of zakat impact 0.24 
Knowledge of the programs of zakat 
institution 
0.16 
Knowledge of digital payment of zakat 0.16 
 Total 1 Total 1 
Source: FGD Results 
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The Result of Validity and Reliability Test 
The validity and reliability test for the constructed variables and the indicators of zakat 
literacy index are very important in aiming to check the robustness level of the variables and 
indicators. The study employed the Pearson and Cronbach’s Alpha test to determine the level 
of validity and reliability of the model. The result of the test is can be seen as follows: 
 
Table 3 
The Validity and Reliability Test Result of the Variables 
No Variable p-value 
1 Variable 1 0.255 
2 Variable 2 0.090** 
3 Variable 3 0.000*** 
4 Variable 4 0.006*** 
5 Variable 5 0.006*** 
6 Variable 6 0.162* 
7 Variable 7 0.006*** 
8 Variable 8 0.005*** 
9 Variable 9 0.043*** 
10 Variable 10 0.000*** 
***Significant at 0.05, **significant at 0.10, *significant at 0.20 
Reliability Statistics 
Cronbach's Alpha N of Items 
.824 10 
Source: Author’s document 
Generally, the result of the test depicts that the variables of zakat literacy index obtained the 
p-value less than 0.10 which indicates that the validity test of the variables is significant with 
a confidence level 90%. Furthermore, the reliability test of the variables shows that the value 
of Cronbach’s Alpha test is bigger than 0.60 means that the variables are reliable. 
In addition, as can be seen at table 3, the result of the validity and reliability test of the 
indicators of zakat literacy index is demonstrated. The result of validity test shows that the 
majority of the p-value of the indicators are less than 0.05 which indicates that the indicators 
are significant with a confidence level 95%. Subsequently, the result of the reliability test 
depicts that the value of Cronbach’s Alpha is bigger than 0.60 means that the indicators of 
zakat literacy index are strongly reliable. 
 




The Validity and Reliability Test Result of the Variables 
Variable p-value Variable p-value 
Indicator 1 0.027*** Indicator 21 0.033*** 
Indicator 2 0.001*** Indicator 22 0.005*** 
Indicator 3 0.001*** Indicator 23 0.002*** 
Indicator 4 0.002*** Indicator 24 0.006*** 
Indicator 5 0.001*** Indicator 25 0.002*** 
Indicator 6 0.002*** Indicator 26 0.010*** 
Indicator 7 0.011*** Indicator 27 0.086** 
Indicator 8 0.005*** Indicator 28 0.014*** 
Indicator 9 0.005*** Indicator 29 0.003*** 
Indicator 10 0.156* Indicator 30 0.001*** 
Indicator 11 0.014*** Indicator 31 0.000*** 
Indicator 12 0.021*** Indicator 32 0.001*** 
Indicator 13 0.010*** Indicator 33 0.044*** 
Indicator 14 0.003*** Indicator 34 0.003*** 
Indicator 15 0.002*** Indicator 35 0.003*** 
Indicator 16 0.013*** Indicator 36 0.001*** 
Indicator 17 0.011*** Indicator 37 0.000*** 
Indicator 18 0.007*** Indicator 38 0.000*** 
Indicator 19 0.002***   
Indicator 20 0.017***   
 
Reliability Statistics 
Cronbach's Alpha N of Items 
.973 38 
Source: Author’s document 
 
The Method and Calculation Step for Measuring Zakat Literacy Index  
 
In the implementation stage of Zakat Literacy Index, this study uses a purposive sampling 
method to determine the criteria of respondents. Purposive sampling technique is a method 
used to select respondents' samples based on consideration of suitable characteristics in 
answering research objectives (Juanda, 2009). Furthermore, at the stage of calculating the 
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Zakat Literacy Index this study uses the Simple Weighted Index method as performed by 
Lusardi et al., (2011). In the Simple Weighted Index approach, each indicator will be given 
the same weight value. Mathematically, the calculation of a simple weighted index on the 
Zakat Literacy Index (ZLI) can be seen as follows: 
𝑍𝐿𝐼 = ((𝑋  �(𝑆𝑆𝑐𝑜𝑟𝑒𝑖𝑏𝑠𝑐  𝑥 𝑆𝑆𝑚𝑝 𝑏𝑠𝑐 𝑊𝑖 𝑥 100) ) 𝑥 𝑊𝑣𝑖𝑏𝑠𝑐)𝑥  𝑊𝑑𝑏𝑠𝑐
𝑁
𝑖=1





ZLI Score of Zakat Literacy Index 
Score ibsc Score that obtained from indicator i in basic 
knowledge dimension. 
Smp bsc Wi The weightage value of indicator i in basic 
knowledge dimension. 
Score iadv Score that obtained from indicator i in advance 
knowledge dimension. 
Smp Adv Wi The weightage value of indicator i in advance 
knowledge dimension. 
Wvi bsc The weightage value of variable i in basic 
knowledge dimension. 
Wvi Adv The weightage value of variable i in advance 
knowledge dimension. 
Wd bsc The weightage value of the basic knowledge 
dimension. 
Wd Adv The weightage value of the advance knowledge 
dimension. 
The stages of ZLI calculation using the Simple Weighted Index method systematically 
consists of three stages. The first stage, the weighting of the value of each indicator on the 
ZLI variable will be calculated. In the second stage, ZLI values will be calculated for each 
variable to get ZLI values at the dimension level. At the last stage, ZLI values in each 
dimension will be added to get the overall ZLI value. 
At the first stage, the calculation of zakat literacy index will be started from the 
weighting of each indicator which mathematically can be seen as follows: 









Smp bsc Wi  The weightage score of indicator i in the basic 
knowledge dimension 
N  Number of indicators in the basic knowledge 
dimension 
 





Smp adv Wi  The weightage score of indicator i in the advance 
knowledge dimension 
N  Number of indicators in the advance knowledge 
dimension 
Furthermore, in the next step, the calculation of zakat literacy index will be done at the 
dimension level both the basic and the advance knowledge dimension. The calculation 
formula is demonstrated as follows: 





Basic ZLI  The score of zakat literacy index at the basic 
knowledge dimension 
Score i   Score obtained by indicator i in the basic 
knowledge dimension 
Smp bsc Wi  The weightage score of indicator i in the basic 
knowledge dimension 
Wvi bsc  The weightage value of the basic knowledge 
dimension 
 






Advance ZLI  The score of zakat literacy index at the advance  




Score i   Score obtained by indicator i in the advance 
knowledge dimension 
 
Smp Adv Wi  The weightage score of indicator i in the advance 
knowledge dimension 
 




Nevertheless, at the last step, the total calculation of the Zakat Literacy Index will be 
obtained by adding up the score on the dimensions of basic knowledge and the advanced 
knowledge which mathematically can be formulated as follows: 
 
𝑇𝑇𝑜𝑡𝑎𝑙 𝐼𝐿𝑍 = 𝐵𝑎𝑠𝑖𝑐 𝐼𝐿𝑍 𝑥 𝑊𝑏 + 𝐴𝑑𝑣𝑎𝑛𝑐𝑒 𝐼𝐿𝑍 𝑥 𝑊𝑎 
Dimana: 
Total ILZ  Total score of zakat literacy index 
Basic ILZ  Total score of zakat literacy index at the basic 
knowledge dimension 
Advance ILZ  Total score of zakat literacy index at the advance 
knowledge dimension 
Wb  The weightage value for the basic knowledge 
dimension 
Wa  The weightage value for the advance knowledge 
dimension 
The total score of zakat literacy index will be classified further to determine the 
literacy level of the zakat knowledge. The classification of zakat literacy level is presented at 
table 4. The classification of zakat literacy level consists of three classifications. The score 
obtained within the first classification (0% - < 60%) will be considered as low literacy level. 
The obtained score within 60% - < 80% is determined as moderate literacy level and the score 
that bigger than 80% is classified as high literacy level. 
 
Table 4. 
The Classification of Zakat Literacy Level 
Score Obtained Description 
0% - < 60% Low Literacy 
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60% - < 80% Moderate Literacy 
> 80%  High Literacy 




Several studies show that Illiteracy become one of the origin of low zakat collection. Hence, it 
is important for zakat stakeholders to measure the zakat literacy level of the community. 
However, there is no a standard measurement to assess the zakat literacy level. Thus, the 
study aims to construct the indicator model of zakat literacy index and its calculation steps 
systematically and comprehensively. 
The indicator model of zakat literacy index consists of 2 main dimensions, namely the Basic 
Knowledge of Zakat and the Advanced Knowledge of Zakat. Both dimensions are divided 
into 10 variables and 38 indicators. Hence, through these two dimensions, variables and 
indicators the understanding of zakat of community notably potential muzaki will be assessed. 
The results of the assessment will become a recommendation for zakat stakeholders both for 
the government, zakat authority and also for zakat institutions for further formulate proper 




This material of the study is part of the research project of BAZNAS Centre of Strategies 
Studies (Puskas BAZNAS) namely The Zakat Literacy Index: Theory and its Concept which 
has been launched 19 July 2019. 
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